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Vision
Advocate for the integration of
occupational therapy into
primary care

Project Outcomes

Benefits of OT in Primary Care

Dissemination of information via a presentation and other marketing materials to multiple different
stakeholders of varying involvement in primary healthcare

Functional practitioners skilled in client-centered interventions which
promote optimal management of a person’s lifestyle no matter the
disease or disability

Improved student understanding in the following ways:

An occupational therapist is adept at

• of potential role and scope of an occupational therapist

finding the Why behind the problem

• of billing, therapy CPT codes, reimbursement, and insurance

allowing for diagnoses to be addressed

• of other healthcare professional’s role, scope, and understanding of OT

more thoroughly. In a PC clinic, an OT

• of how to think like a business

might guide patients through smoking

Improve patient satisfaction and outcomes
Increase clinic revenue and understand
billing options
Reduce the burden on the primary care team

cessation,

medication

management,

depression and anxiety, or even address

Improve interprofessional communication

fall risk safety. Their ability to be an
empathetic clinical practitioner when

The integration of Occupational Therapy into Primary Care is an emerging practice area only

working with each patient allows for

beginning to be explored. There has been a noticeable shift to support primary healthcare and

versatile and holistic patient care.

its practitioners as it becomes clear the system is unsustainable for optimal patient quality care
and outcomes. Throughout this project, the vision became to inform local PC clinics about
occupational therapy and the benefits it would provide practitioners and patients alike.

An occupational therapist is successful in

Goals & Needs of Project
i.
ii.
iii.
iv.
v.

therapeutic interventions because they
always promote function in whichever

Create an informational packet to market to local clinics that can be
used to advertise the benefits of an OT in a primary care clinic
Conduct a pilot marketing pitch to a panel of stakeholders on the role of
OT in primary care
Create an outline of a pilot program for the integration of OT services at
a primary care office
Assess the pilot marketing pitch and create future recommendations
Increase knowledge of community resources by making 2 contacts per
week in the community which will enhance connections within the
primary healthcare community

way works best for the person. A primary
care clinic would be enhanced with this
type of healthcare professional on their
team.

Future Recommendations
In any emerging practice area, barriers become evident. Here are some of the
limitations found which provide explanation to why this is still an uncommon
setting for an OT to practice:

Needs Identified
Improved understanding of
occupational therapy by
other healthcare practitioners
Improved interprofessional
communication
Increased understanding of
billing logistics for an
occupational therapist in a
primary care setting

● Improved understanding of billing and insurance reimbursement

Literature Review

● Connect with a governing body such as the TPCA rather than cold calling/emailing
Correlation between Interventions and their effect on Hospital
Readmission Rate
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"We found that occupational therapy is the only spending category where

clinics to pitch the idea makes it difficult to connect with clinics; getting “past” the

additional spending has a statistically significant association with lower

front desk associate to speak with the primary decision makers of the clinic is a barrier

readmission rates for all three medical conditions. One possible

Physical Therapy

● Exploration for academic curriculum of OT in PC

explanation is that occupational therapy places a unique and immediate
focus on patients’ functional and social needs, which can be important

-0.55
-0.68

Literature review of the
scope an occupational
therapist would have in
primary care

● Further explore potential patient flow and productivity of the OT in primary care

drivers of readmission if left unaddressed."
(Rogers, Bai, Lavin, & Anderson, 2017)
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